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* = Response is required  

Please address these questions relative to course-level and program-level outcomes 
assessment. If you would like to attach supplemental documents, exit this form and use 
the "Attachments" button (bottom left-hand corner).  

* 1. What Outcomes/Courses were assessed in 2016/17?  
We began assessment programs in the Fall of 2017 but the data has not been analyzed yet. 

We were not able to create any meaningful assessments before that time due to lack of 

librarian staffing.  

* 2. What venues for discussion of outcomes assessment did your program have?  
The librarians have regularly scheduled department meetings where outcomes assessments 

are discussed along with other department business.   

* 3. What have these assessments revealed about your courses/program?  
None yet.  

* 4. What do you plan to do with these results? Next steps?  
None yet.  

* 5. Based on your assessments, have you identified any resource needs? Explain.  
None yet.  

* 6. What are your assessment plans (course/program) for 2017-18?  

We have created a pre and post survey to be given to students before and after they 

participate in one of our "one shot" instruction sessions. We plan to begin using it in the 

Spring of 2017. As we do not have a librarian who designated to support instruction on a full 

time basis it has been difficult to get this assessment underway. Within the last few months 

we have hired an adjunct instruction librarian who has the survey launch as one of her 

goals. The pre class survey was created to prepare the instructing librarian on the level of 

competency the students feel they have in the area of information literacy so they can 

prepare their instruction to meet the students needs. The post survey is to be given a few 

weeks after the students participate in our session. Our goal is to find out what they feel 

they learned, what they feel was not useful and what resources they feel the will continue to 

use. Ultimately we want this information to drive our future pedagogical approach to the 

one shot class. 

 

In the Fall of 2017 we began using a piece of software at all reference service points (walk 

up face-to-face, appointment face-to-face and online reference) called "Gimlet". This 

software helps us track all of our patrons questions, how long the questions took, what time 



the questions took place and which reference service they used. We plan on bringing this 

data to the Office of Institutional Effectiveness to help us gain insight on the services we are 

providing at the reference points of service and guide us on potential improvements and 

changes in our use. 

 

In the Fall of 2017 we put an adjunct librarian on a special project to work on student equity 

issues with regard to library resources. This librarian has met with many constituent groups 

whose focus is the same for other areas of campus and attended many student equity 

focused workshops and presentation. Areas of growth have been identified and plans are 

beginning to be put in place however that adjunct librarian will be stepping down from the 

position and a new search is currently being conducted for a replacement but this may set 

back our plans depending on the applicant pool and hiring procedure. A full time faculty 

librarian has been requested through the faculty hiring process for the second year in a row. 

Last year this position was within the range of faculty chosen to be hired off of the faculty 

hiring priority committees' list but was overlooked by the President due to the 50% rule. 

Without a full time librarian in this area we can not guarantee assessments will occur in the 
future.  

Our Electronic Resources Librarian has been assessing the usage of our many databases in 

order to ascertain proper allocation of the budget resources for our students needs. 

Additionally, he has been reviewing programs with various accreditation standards that need 

database resources. As a group the librarians have been reviewing his findings and made 

determinations on what to keep, what to add and the amount of funding needed to continue 

and/or grow our resources in this area.  

In the Fall of 2017 we added a Collection Development/OER Librarian to our team to replace 

our retiring Collection Development Librarian. In the short time she has been with us she 

has been assessing our physical and ebook collection, our collection procurement 

procedures, our vendors and our budget. She has begun to change our ebook procurement 

procedures by looking at books with a high "turn away" (i.e. once a student has checked out 

an ebook with, for example, one license and another student attempts to access the same 

book at the same time the second student will get "turned away") and increasing those 

licenses. She has secured a new book vendor and secured proper training for support staff. 
She is continuing to assess our budget needs.  

 

 

 

 
  

* 7. Are you on target with your assessment schedule?  
No  

If No, what plans do you have to get the assessment process on schedule?  
It's really hard to say if we are truly on target. We have a very limited number of librarians 

trying to make up for the work of those that we can not get hired. Therefore it has been 

difficult to put a great deal of focus on the larger department needs when the daily tasks 

are exponentially increased.   



8. Any other comments? (optional)  
No answer specified  


